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Child Protection Policy: Information for Parents

At Heroes Centre Limited, the safety and well-being of your child are paramount. We are
committed to providing a secure environment where children can learn, grow, and thrive. As part of
our commitment to child protection, we have developed this policy to outline our procedures and
practices. Please take the time to read this information carefully and feel free to contact us if you
have any questions or concerns.

1. Our Commitment to Child Protection

Heroes Centre Limited is dedicated to safeguarding children from harm, abuse, and neglect. We
adhere to the highest standards of child protection and continuously review and update our policies
and procedures to ensure compliance with relevant legislation and best practices.

2. Staff Training and Recruitment

All staff members at Heroes Centre Limited undergo rigorous background checks and thorough
vetting procedures before they are employed. We provide regular training sessions to our staff on
child protection policies, procedures, and practices. Our team is equipped with the necessary
knowledge and skills to recognize signs of abuse and respond appropriately.

3. Creating a Safe Environment

We maintain a safe and secure environment within our premises through measures such as
controlled access, CCTV surveillance, and regular risk assessments. Our facilities are designed to
promote the physical and emotional well-being of children, with appropriate safety measures in
place.

4. Reporting Procedures

If any member of staff has concerns about the welfare of a child, they are required to report it
immediately to the designated safeguarding officer. We take all concerns seriously and follow strict
reporting procedures as outlined by statutory guidelines.

5. Partnership with Parents

We believe that effective communication and collaboration with parents are essential in ensuring
the safety and welfare of children. We encourage parents to communicate openly with us and to
raise any concerns they may have regarding their child's well-being.

6. Child Protection Curriculum

As part of our educational programs, we incorporate age-appropriate lessons on child protection,

personal safety, and healthy relationships. These lessons empower children with knowledge and
skills to recognize and respond to potential risks or threats.



7. Confidentiality and Privacy

We respect the privacy and confidentiality of all children and families associated with Heroes
Centre Limited. Information regarding child protection concerns will only be shared on a need-to-
know basis and in accordance with data protection laws.

8. Continuous Improvement

We are committed to continuous improvement in our child protection practices. We regularly review
and evaluate our policies and procedures to ensure they remain effective and up-to-date with the
latest developments in safeguarding children.

Contact Information

If you have any questions, concerns, or would like to report an issue related to child protection,
please don't hesitate to contact us:

Heroes Centre Limited

Unit 1, Bentley Lane
01922 322411
www.heroescentreltd.com
info@heroestuitionltd.co.uk

Thank you for entrusting us with the care and education of your child. Together, we can create a
safe and nurturing environment where every child can thrive.



The Safeguarding Team at
Heroes - Protecting Your
P’re.cious ‘

Mr Idris Mr Ghalib Ms Hussain Mr Smith Miss Galil

Meet our incredible Safeguarding Team! They are dedicated to ensuring the safety and well-being
of all our students. Each member holds a Level 3 certification in safeguarding, equipped with the

knowledge and expertise to address any concerns you may have.

Feel free to approach any member of our Safeguarding Team with your concerns. Whether it's
about your child's welfare or any other safeguarding matter, they are here to listen and support you

every step of the way.

In case you have any concerns specifically about the Safeguarding Team itself, please direct them

to Mr. Idris. He's our go-to person for ensuring transparency and accountability within our team.

And if, for any reason, you have concerns about Mr. Idris, don't hesitate to contact Belinda
Crowshaw (LADO). She is our designated Local Authority Designated Officer, and she can be
reached at 01922 652322 or 077071514 35.

Your child's safety is our top priority, and we're committed to working together with you to provide a
safe and nurturing environment for all our students. Thank you for your continued trust and

support!



